Hello, | am a T-Mobile customer and have been for a very long time. Although | am very satisfied with
the service, | feel that it could be better. Usually | have excellent service; however, occasionally | will
lose my service indoors. Unlike what I've been hearing is the consensus online, | am greatly looking
forward to T-Mobiles acquisition for several reasons:

e Many of these problem areas in which | lose my service will be resolved with both companies’
cell towers supporting me.

e T-Mobile (to my knowledge) has not begun construction towards a faster LTE network, as | am in
the market for a smartphone, having access to only a few megabits per second is a disappointing
inevitability.

e Many AT+T customers often complain about their service, especially in bigger cities, and this
acquisition will help alleviate the bandwidth pressure, allowing for less dropped calls and faster
speeds, and hopefully, a true unlimited plan (no throttling or extra fees)

e T-Mobile may currently be the cheapest plan provider, however, for many, a few extra dollars
for better and more reliable service is a happy expenditure.

e With these two companies not having to improve their service as significantly within urban
areas due to their combined cell towers, they could expand more to rural areas.

e With this acquisition, the iPhone will now also become an option for me to purchase. I'm a fan
of the android OS; however, more competition can’t hurt.

e Although this means there will be one less carrier to compete with, it also means 1 less carrier
that phone manufacturers have to build for, which may bring down prices; however it may also
alleviate some pressure for AT+T and Verizon to subsidize their phones.

o With Sprint still competing as a cheaper carrier, | don’t think AT+T or Verizon could get
too out of hand with their prices.

As long as regulations are put into place so that they can keep their prices in the best interests
of the consumers, | think this acquisition would be very beneficial to the over 100 million combined
users of AT+T and T-Mobile. Thanks for hearing my thoughts on the matter, it is much appreciated.



